
Annexure - 16

As per Regulations 19 (9) of IRDAI (TPA - Health Services) Regulations, 2016

Annual Report by Third Party Administrator
FORM TPA- 8

Financial year 2024-25

1.4

Board of directors as on 31't March,
2025 (end of concerned FY) and
changes in the board since the date
of statement of the preceding year,

1 PARTICULARS OF THE TPA:
1.1 Name ofthe TPA : Paramount Health Services & Insurance TPA Pyt. Ltd.

e Industrial EstatePlot No. 4-442, Road No-28
Ram N , Thane west
Pin code: 400604 Landline No: 022-68342701-704

1.2 (A) Address - Registered Office:

Fax No: 022 - 68342754-755E-mail

Sr.
No.

Name of
Director and

DIN No.

Age
(Years)

-- 
Address with

telephone no., Mobile
no., e-mail

Details of Directorship in
other Companies

Particulars of
Change in

Board
(Cession /

Appointment)

Date of
Change in

Board

I Dr. Nayan C
Shah.

DIN No:
00823070

69 21- Beach
View,Bhulabhai Desai
Road,Mumbai -400
026. Tel. No:
022-68342701 I 702
Email ID:- nayan.shah

@paramounttpa.com

l) Paramount

Healthcare

Management P. Ltd.
2) Healthquarterslndia

Pvt. Ltd.
3) Eximius Infotech

Pvr. Ltd.
4) Friends

Development
Corporation
(Imperia) P\,'t. Ltd.

5) True Care Education

P!1. Ltd.
6) Parahome Care

Plt. Ltd.
7) True Care Doc Pvt.

Ltd
8) Health Bridge

Network Pvt. Ltd.

Not
Applicable

Not
Applicable

5.I,l. ,"
/

1.3 I

I



68 21- Beach
View,Bhulabhai Desai
Road,Mumbai -400
026. Tel. No:022-
68342866 Email
ID:-
sandhya. shah

@paramounttpa.com

l) Paramount
Healthcare
Management Pvt.
Ltd.

2) Eximius Infotech
Pvt. Ltd.

3) Healthquarters India
P!1. Ltd.

Not
Applicable

Not
Applicable

3 Mr. Ravindra
Manjunath
Prabhakar
DIN No:
08919349

7, East Link Road, B
Streel Malleswaram,
Bangalore- 560003

Tel No- 9900001950

Not
Applicable

Not
Applicable

4 Mr. S

Jha
anJ eev

DIN No:
09037933

64 3'd Floor, A1/143,
Safdarjung Enclave,

Delhi - 110029
Tel No- 7506412204

1) Maxop Engineering
Company Private Limited

2) Jaynix Engineering Private
Limited

Not applicable Not
Applicable

1.5 Details of Chief Executive Officer (cEo)

Sr.

No

Name
of

CEO

Age
(Years)

Address with
telephone no., Mobile

no., e-mail
Qualifications

Details of Directorship in
other Companies

Date ofjoining
With TPA

Company as a
CEO

1 Dr.
Nayan
c.
Shah.

69 21- Beach
View,Bhulabhai Desai
Road,Mumbai -400
026. Tel. No:
022-68342701 / 702

M.B.B.S,
D.M.R.D,
M.D.

w.e.f.2l't
September,
2019

2 Mrs. Sandhya
N. Shah.
DIN No:
00823109

54

Not Applicable

Email ID:- nayan.shah

@paramounttpa.com

1) Paramount

Healthcare

Management P\1.

Ltd.
2) Healthquarterslndia

Pvt. Ltd.
3) Eximius Infotech

P!r. Ltd-

4) Friends

Development
Corporation
(Impe a) P!t. Ltd.

5) True Care Education

P!t. Ltd.
6) Parahome Care PW.

Ltd.

7) True Care Doc Prt.
Ltd.

8) Health Bridge
Network P!.t. Ltd.

,pS. x.s "



1.6 Details of Chief Administrative Officer (CAO )

Sr.

No.
Name ofCAO Age

(Years)
Address with telephone
no., Mobile no,, e-mail Qualifications

Details of
Directorship in

other Companies

Date ofjoining
with TPA

Company as a
CAO

1 Mr. R D Misra 79 C-2202,lmpeial
Heights CHSL, Best
Colony Off New Link
Road Opp, Fire Brigade
Goregaon West,
Mumbai - 400104.
Tel.No: 022-68342669
Email ID:-
ramdaras.misra

@paramounttpa.com

Bsc, AIII NIL l5t Sept, 2009

t.7 Details of Chief Medical Officer (CMO)

1.8

Name and Address of Audito$

1.9

Enumeration of TPA services
provided:

A) Data Collection & ID Card Generation
B) Call Centre Services
C) Contact Management & Customer Relation
D) Network & Medical Management Services
E) Cashless Authorisation Services
F) Claim Processing Services
G) MIS & Reporting Services
H) Technical Assistance Services
I) Claim Invesligation Services

Name
of

CMO

Age
(Years)

Address with telephone no., Mobile

- no., e-mail

Details of
Directorship

in other
Companies

Date ofjoining
with TPA
Company

1

Dr
Suman
Singh
Tilak

58

Camation 304, Omaxe Green
Valley, Sector 4l-42, Faridabad,
Haryana-121001, India. (M)
09313887045 , Email ID:
suman,tilak@paramounttpa.com

NIL
I st January, 2006

Sr.
No. Qualifications

MBBS

M/s. NVC & Associates LLP
Chartered Accountants
903-904, 9th Floor, Raheja Chambers
Free Press Joumal Marg
213, Nariman Point
Mumbai 400021.

5 r.t-s. P



1.10

E numeration of standing arrangements with hospitals
and with doctors :

Number of agreements with Network providers

Number of agreements with Doctors

Company does not have any revenue income from
hospitals or individual practitioners. Company
does not lery any fee to hospitals or doctors.
Number of agreements with Network
Providers: 27,045
Number of agreements with Doctors: NIL

1.11 Summary of TPA Business
No. of insurers with whom agreements entered
with

30 lnsurers

b

L ives covered under Health policies (to be
reported as per provisions of Reg. 14 of TpA
Reg u rons and C rcu at n the matte r ssued by
the Autho

2,83,91,013 Lives

Pol icies Served (to be reported as per provisions
of Reg. '14 of TPA Regulations and Circular in the
matter issued the Au

2,32,587 Policies

d 25,115 Hospitals

for the concerned 2,317 Hos tals
f terminated or removed during

s
Total Hospitals tied up as on (end of concerned
FY

27,045 Hospitals

Summary of TPA services

sr.
No

No. of
Policigs
Serviced

No. of lives
Servicad

Amount of
Premium
SErviced
wherever
availablo.

(lNR in Lakh)

1
lndividual / Retail Health lnsurance Policies

2,28,779 5,10,008 45,856
Group Health lnsurance Pollcies (other than RSBy or other
similar policies issued by insurers ) 4,463 69,78,965 3,50,725
Pol icies issued under RSBY or other similar policies issued by
tnsurers 5

2,O9,02,040 2r,603

4
Pre-lnsurance Medical Examination

Nil Nit Nil

Foreign Travel Policies issued by lndian insurer
Nit Nil

6
Foreign Travel Policies issued by Foreign insurer

Nil Nil

7
Non-insurance healthcare schemes sponsored by Central /
State Government.

6

L34,22,576
Nit

s. ,, s-

a.

Number of Hospitals tied up by the TpA
(beginning of concerned FY)
Hospitals tied up durinq FY)
Total Hospitals
(concerned FY)

387 Hospitals

w4

Particulars ot Services

2

Nil

Nit

P



ANNUAIR€POTI bY Third PArtYAdMiNiStrAtOr- PARAMOUNT HEALTH SIRVICES & INSURANCE TPA PRIVATE IIMITED

Schedule -1, IORM TPA - 8-RA

Revenue Account for the yea r ending 31st March 2025

I,O28,315,A46
45,254,60A

1,785,702,783

39,977,373

50,23s,480
1,568,305

45,584,980
20,569,724

7,529,559
12,123,604
33,975,149
25,729,97a

1,953,000

33,t35,777
118,118,626

168,122,538

43,703,066

27,973,t90
2,277,661
4,358,220

74,243,669
u2,51,6

7,O73,630,454

437,975,263

399,244,9A5

5,278,456

.236,797 ,713l,

14,624,460

\477 ,423,341

l) Oirectors RemuneIation

ll) Staff expenses

a) Salaries, Providentfund
b)other benefits

lll) Ofii.e expensei
a) Rent, rates and taxes

b)Electricity, water
c) House Keeping and Cleaning

d) LegalExpenses

e) Repans and maintenance

fl Depreciation

lV) Operatin8 Expenses

alTravel

b) Printing & Stationery
c) Professional/consu ltan c] €harges
d) Advertising & Business promotion

e) Post, telecom mu ni€ation and

similar expenses

fl Motorvehicle Expenses

g)lnsurance

h)Software Expenses
j) Mass Policy expenses

V) Other Expenses

Vl) lnterest

vll) Profit / Loss forthe year

\477,4

a)from insurers {tndian & foreign)
b)From others

{Please specily)

c) lnvestment ln€ome
d)Profit on sale of assets

.f rt-j. rHP'ttE

Amount (Rs.)

189,466,635

L.477_423.:

P



P

Particulars Amount RsJ Particulars Amount (Rs.)

Transfer to reserves

Other allocations from profits

Provision for taxation

Deferred tax liability

Taxation of earlier years

Profit carried forward

236,797,7L3

19,500,000

9,793,828

Profit brought forward 552,477,750

Profit for the year

Transfer from reserves

Loss carried forward

Deferred tax credit

619,551,239619,55t,239

L1,1r.tE

Annual Report by Third Party Administrator - PARAMoUNT HEAITH sERvtcEs & tNsuRANCE TpA PR|VATE UM|TED

Schedule -2, FORM TPA - 8-PL

Profit and Loss Appropriation Account for the year ending 31st March 2O2S

J-x.s.

Loss brought forward

Loss for the year

Dividend for the year

3s3,459,698

67,L33,489



Liabilities Amount (Rs Rs Amount

806

16,852,039
62,497,190

930,962,565 31,947,447

10,186,2

15,044,006

3s3

0s3 175

9,977,755

8,

14,692,340

62,610,651
125,679,970

547,941,539
59,118,338

144,M1,0621

70,652,764

14,341,

4,674,527

4,443,5

14,O15,87 4
6,99s

77 338

32,418,050

736,232,161

993,459,755

472,696

68,109,117

74,936,233

21,767,1A1

11,418,653

7,91&580

14,677,276

6,305,477

234,928

7,020,507

5,940,530

90,671,093

879,992,825

97,71A377

147,674,474

53,472,639

774,627 3A9

140,497,N5

110,699,048

Authorised capltal
lssued capital

Paid up capital
Reserve & surplus

Long Term tiabilities

long Term Provisions

Deferred Tax Liability

Cash Credit Facility

Curent Liabilities
Sundry Creditors

Others

1,798,673,728

Rented Premises Renovation
Less depreciation

Electriaal Equtpments
Less depreciation

Serv€rs and Netwo*s
less depre€iation

CapitalWorkin Progress

lnvestments

Government Securities
(Market va1ue..........)

Loans and debentures
lMarket value Rs. 1,049.11 Lacs)

Other lnvestments
(Market Value Rs. 10,503.12 tacs)

DeIerr€d Tax Assets

Loans and Advances

Other Non-Cuarent Assets

Cash & bankbalances

Less d epreciation

Receivables

CurrentAss€ts

Less depreciation
Condltioners

less depreciation
I tittinSs

Less depreciation

ngible Assets

Furniture, Fixture
Less depreciation

Office equipments
Less depreciation

Motorvehicles
Less depreciation

1,798,673,72a

o
0Cia

, 5 N,s

Annua| Report byThird P.rty Administrator- PARAMoUNT HEALTH sERvIcEs & INsuRANcE IPA PRIVATE I-IMITED

Schedule -3, FORM I?A - 8-BS

Balance Sheet as at 31st March,2025

Amount lRs.l

73,646,712

P



Schedule - 4
Schedule of the income received towards various activities during the Fy 2024-
25.

Sr
No Description

Income / Remuneration
received during the FY

(Amt. in INR)

1
Towards Health Services of the
issued by lndian lnsurers "

lndividual policies

2
Towards Health Services
policies issued by lndian
policies)*

of the Group lnsurance
lnsurers (lncluding Mass

3 Pre-insurance medical examination

4 Towards Health Services in the foreign jurisdiction in
respect of the policies issued by lndian lnsurers

5 Towards Non lnsurance Services rendered 34,38,65,372
o Towards Servicing of policies issued by foreign lnsurers

7

Other income :-
a)

b)

c)

Claim Processing & lnvestigation Charges

Hospital Empanelment & other fees

Sundry balances liritten back, Support Services and
other income

d) Dividend, lnterest, and profit on sale of assets &
lnvestments

1,49,62,4U

8,86,194

1,75,03,591

7,42,'17,567

TOTAL 1,87 ,7 4,23,341

The apportionment into individual and group policies is based on ratio of premium of
such policies.

Schedule - 5

Schedule of appodionment of Expenses to various activities during the FY 2024-25.

SI
No Description Expenses incurred during the FY

(Amt. in INR)

1

Health
lnsurers

Services of the policies issued by lndian 1,59,13.17,185

2
Health Services in the foreign jurisdiction in respect of
the policies issued by lndian lnsurers

3 Non-lnsurance Services rendered 20,28,57,512
4 Servicing of policies issued by foreign lnsurers
5 Other Expenses lncurred - Miscellaneous Expenses 32,00,46,357

2,11,42,21,054

s

1l

A

z,
1$Aite

t

vd *

-.t
E

5. r.f .S.

15,63,65,922

1,26,96,22,261

TOTAL

e



schedule 6

1 Data of claims rcceived durinS the y€ar 202+2025

,.*.iption (ro be G.l@n.d from rhe dare of re.eipr ofthim)
wirhin l monthsfrom date ofrc@iptofc aim arpr2

1,053 106,53s,t30

3 Data of settled claims in respect of Group Pollcles;

'6.npton lto bc E.kon.d f@n the dat. of @ipt ofcraimt
within l monthr from date otreceipt ol.laifr

153,213

15,399,042

4 Data of settled claims in respect of Total (tndividual Poticies + Group policies)i

)c*ription (ro be Eloned Iron rh. date of recerpt ofclain)
within l monthsfror dat€ of r.cetpt of c aim

Lt2a

5 Data of Claims in respect of Group Polici€s recommended tor repudlation

r6oiption lto be reckoned Lonrh.dareolrselptoftlaim) No. ol.tdtBl anount ol.totnt
within 1 monlhs lrom dateofreceiptotclaim 80,2621 2,919i9a,19s

11,305 $,o35f 
'4s,*2,5441,4261

a,)42,555 4631 13,233,323

(Not.: h r.src.r ol dara on R.pudlatlon!, anuu^t ol.lain! mrda by rho pott.yhotder Ir b.nx
aBounr ot clalm r.pudiat€d)

P

rB.ription (lo bc reckoned fron lhe date of rc.cipr olcl.rml No,of darni amounrof crarot
within 1 monthsf6mdare of rcceiptot.laim r rrslrrrI

r.*rlpdon (ro b. ,etonEd fbm rhe date of rcceipt ofcl.iml No. ol.totEl Adoum ot.lotni
within l monthsfrom date of receiptoichim a4,4291 3,172,311,736

m

U-ElI@E
-tEr-rrEE

J.+r

lNo, ol .tdhntl anount oI .tot6,
-i-rso6,ll',r.3sr.s1",3s

FI
--seiaI

2 Data of s€ttled Claims ln r€spect of tndividual Policies;

5 Data of Claims ln respect of lndividual Pollcles recommended for repudiation

7 Data ofClaims in respect ofTotalPolicies (lndividual+ Group pollcles) recommended for repudiation

F
T ,r,oss/sr

13,0!t3l13

lo

I 23l 1,309,964

T- ,3T 4"s,sr4,
T------- 16l
152

lN*fi.r,",l
r-lEinT----__:-

E
l1]f-,

h". orAfil

I B.s91l
T----in56-l
I lrll

| *r,136

I s72

No.ol.tdinl anwntol ctotnt I

963,a$1 ra,924,9r7,2i21
,urtl ulo.sz?,srol
a5rl 11r"ogr/ti

ft

| 3o,3a6,3r7,2ro

T 118fii;

hNfifi?

I s,s

t,o44,s l a!,172,20.,u 991

22,2261 r,312,113,5501- 4fiI----ri;';d------AI ,.fso/l,

I sr.3sa
T------=

----i.t:oinfr
fi,aas,a61

lNo..r.hfiI A.o!"r orctams

lNo. ol.tdhntl adount oJ.hhnt I

a,$71 2$,413,s4r1
f---"in5il--l?n4r.qA
T-r45T 'roo4fit-- ,:6t rr/{o,r3n

l3sl 1r"eri"?orl-------!
------,ii z;rlrol-----=;T-rl-tss4l

----- aol ,!6,rr,

948------a --------n.ssaidl

6,166T----=t$,4osT zg,rs,

,f 3s,a3rf 145

E

;;1
29,45Su,

l t"tn
Nmf .'.1'"I a.ount ofclarril

f ,{ 3,1?02e,



8 Data of Claims OutstandinS ,n r€spect ot tndividuat poticies

r@rpuon llo be re.ron.d fron rhe d.te ot re.ipr olcrato)
wilhin 1 monthsfrcmdate of rec€iptof .tath 245,224,30O

23,547,933

9 Data of Claims Outstandiry In respect of Group tnsurance polcles

c* Data of Claims OutstandinA in respect of Totat pott.ies (hdividuat+ Group poticies)

r€$ripdon lro be Gloned froh rte aate ot reciror otoaaO

14,593

2,905

f,. >l -r.

,aciption (to be reckond trom the date ot E@ipt oral.nnl
wathh 1monlhs t om d.te of receipt oI.taim

73A

TIrr

tr
L!.1

E

W; orct hw
I 5,116

t------=nt 66.'s3

0

f------l -----E
247

ol

Nmfi".1
j;roaI rr;st+nt

f --ll o

n;naa;a
73,431

!d;ar.1
35------.iin t ---- ,i536rs-s66-

T- 1J6s/rlso,------BEEi
-----=n

fl,879,5$]

lOrssl ,5,lr4
,1r1#a 1r,rri"or1]

llo rd.r.l

3lrloof nzn

l
-!.1

l
__.1

-t

AdMt ol ctdtnt I

39@,773,2241

d9t6,s43,r(B
1t2,366,810

N..oraaiA
I r.a8r.65sl

f- ?,36er*l

W,..t,ht-s
I 7$.423.4ssT 1248,

r,736

a5 5Lo*1 I B,@,
l 2t7t1

f 31'"'oo
xT 

'Pa,ss7

P



Certificate from the Statutory Auditors of the TpA Company

Certified that the above information about financials furnished in Schedules 1 to 5 of Annual
Report by Paramount Health services & lnsurance TpA pvt. Ltd. is as extracted from the
transactions of the TPA company (Name of the TpA company) for the Financial yeat 2024-2s.

(Affix seal in case it is a flrm / associate)

u DrN -2S l2-r{46oBrrLKui zqD

L4 - rl zto>l nxf .:s:zslol o

Date: 28rh June, 2025

Place: Thane(Maharasht

a;

t
a &c-A*'

(Dr Nayan C. Shah -
Managing Director))

s.v il^
(Mrs. Sandhya N. Shah -

Director)

Date: 28rh June, 2025
For and on behalf of N V C & Associates LLp

(Formerly Natvarlal Vepari & Co.)

Nuzrd Kr,o,.
?a-l*et

Name & Signature of Practicin g Chaftered Accountant

Mumbai

A

sNs

=

Schedule - 7

1. Directors Report; to be attached separately.

(Note: lnter alia, (i) to disclose the shareholding structure as at the end of financial
year, (ii) Discuss Corporate Governance norms pulin place)

2. Auditors Report including audited financial and all notes, schedules to audited
financials; to be attached separately.

Undertaking from Registered TpA Company.

It is hereby declared that the particulars furnished with respect Annual Report of our
TPA company in Form TPA - 8 and schedule 1 to 7 there under towards various
activities of the TPA company during the FY zo24-2s were examined, and are true and
correct. lt is also declared that the TPA company did not receive any other income or
remuneration from any other sources other than the one that is declared in the above
Schedule.

For and on behalf of
Paramount Health Services & lnsurance TpA pvt. Ltd.

Place: Mumbai


