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I'o,
H. Sreekanth,
OSn - Health TpAs,

lXi:f* *.*Iegularory- and Devetopmenr Aurhorit).'
J'- tloor, I,arisr&nra Bhavanam.
Basheerb*gh,
Hyderabad,
Andhra Pradtsh- S00 00d

Dear Sir-

Please fi*d enclosed the-Am*'ar Repon tl'-:* TpA-g) arong rvirh \&rorhir g capira}C*rti.ficare (Falnr TPA-6C) , Declaraiion of fiampa1y ii..r.n., ?pA_6D) ^ SLA rtetails(For,: TPA-68) , I)ircctors Report arrd ALrdiror', n*pu1 orlir,.,,,.,,ur, iil.rrrr, iJr;:JUInsurancrr TPA Fvt Ltd for;,eaiencled ji,/jl2illg.

Tlranliing yeiu.

Yours truly,
For Paramount Hearth sen ices & rnsurance TpA pvt. Lttr.

e,
the ve*r qnd*g 3,1/I/29I8.

Parerh Bhnvsar
fv'-icc Pre*iclent- Finan*e)

Eneh- As above
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Annexure * {6

As per Regulations 19 {$} of IRDAT {TFA * Health Servicesi Regulations, 201S

Annual Report by Third Farty Administrator
FORM TPA* 8

@o"q!!H$tll. ryiffi

Addr*ss. Registered Office:

Plot No 4-442, noio tto+e

f i1 qode; 400604 LandLine Na oeZTOaqa;*i :iOa
E-mail. navan.inqh&)pramounuaaioffi- fax No:-022 -
66444754 - 755

'1.3

1.4

rinancisiyoaa t0l7-1s
uoarq 0t qtr€ctors as on 3i",
March ,!0{S (end of concerned
FY) and cflanges in the ,board
since the date of statement of the
preceding year.

Sr.
No.

Name of
Direclor
and DIN

No.

Age
{Yearsi

Address with
telephone no.,

Mobile no, e-mail

Details of Directorship in
other Companies

PaGiculars of
Change i*

Board
(Cession /

Appointmentl

Date of
Change in

Board

1 Dr.
Nayan C.
$hah.
DtN No:
00823070

62 21- Beach View,
Bhulabhai Desai
Road, Mumbai400
026. Tel. No:
022-60444701 t702
EmaillD.-
nayan.shah

@paramounttpa.com

1) Paramount
Healihcare
Managemerrt P_

Lrd"
2) Healthquarter

lndia P L
3) Eximius lnfotech

PL

Not
Applicable Not

Applicable

Z Mrs.
Sandhya
N. $hah.
DIN No:
00823189

61 tl- Beach View,
Bhulabhai Desai
Road, Mumbai-40*
0?6. Tel, No: 0??-
€6444866
EmaillD:-
sandhya.shah
@paramounttpa.com

1) Paramount
Healthcare
Management F.
Ltd.

?) Jobbpo.com P L
3) Eximius lnfotech

rL

Not
Appticable

Not
Applicable

Dr.
Hemant
Kansaria.
DIN No:
06922014

64 Nishar thuvan, Flat
No-7, 3rd floor, 7,
Sleater Road,
Mumbar*400 007.
Tel. No;-
9920270035

NIL Not
Applicable

Not
Applicable

.J .u,i !
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33, Meera ;iir trioo;,
rs, L.LJ HuparsJ

Marg, Malaoar ${ill
Mumbai-4*c tl$$.
Tel No:* 0ll
23685101

as Rescrts anc Ap;;
H0tsi$ Lrd. Applicabte

Address with
telephone no.,

Mobile no., e-mail

Details of Dlrectorship in
oth*r Companies

Sate of
joining

with TPA
Company

asa
frtrn

1- 8, 1st flr Kailash
Colony, New Dethi_
Tel. No:-
s920n335$3
EmaillO:-
ahhitabh.gupta

MD

{Physicianl
DMRE (Rad.)

1) Heatthquarter
lndia F L

2) f;ximius lnfotech
PL

No. Narne of CAO Age
{Years}

Address with
telephone no., Mobile

no, e-mail
Quaiifications

Details of
Directorship in

other
Companies

N]L

Date of
joining with

TFA
Company
a$ a CAS1 Mr, R D fuliara 72 104, Vastu $hiipa..--

Apt., Rajmata Jijabai
Marg Pump House,
Andheri { East i,
Mumbai - 400 093.
Tei. No. 022-
8S444669 EmaittD.-
ramdaras.misra

@paramounttpa"com

Bsc, Alll { Etn1J

Sept.2009

Address with telephone no..
Mobile no-, e-mall

Carnation 3S4, Omaxe Green
Valley, Sector 41-42, Faildabad,
Haryana-121001 tndia (M)
09313887045 , Emait tD

.* .5J ...f
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Hnumeration of stanOing aranget".toits wiih
hospilals and with doctors :

Nurnber of Sgreements with Neiwork Providers
Number of Bgreements wrth Doctors

Name and A{dre$s of Auditors
Mls, lJaivariai V*pan & flo
Chartered Accountants
Orican House,4th Floor, 1t K Dubhash Marg,
Mumbai-400 023

Enumerafio1 ot fpA services A) Data Coileciion & tD aa iation
B) CallCentre Services
C) Contact Management & Custonrer Relation
D) Network & Medical Management Services
E) Cashless Authorisation $ervices
F) Claim Processing Servrces
G) MIS & Repo{ing Servrces
H) Technical Assistance Servrces

Company ooes noi lrave any reve;;sJn;ome
from hospitals or individual praclitioners.
Conpany does not levy any fee to hospitals
or doctor3,
Number of agreements with Netwark providers:
1 5401
t{l]Elgfg! agreements vrith Doctors: NtL

1.11 Summary sf TPA Susiness:

it.
No.of inslrerstiffi
with.

25 lngurers

b.

Lryes covered under Health policies {lo bt
reported as per provisions of Reg. 14 of TpA
Regutations and Circular in the matter issued by
the Aulhority)

9,05,7?,39.f Liv;;

Policiesserueu {iffiilns
of Reg 14 ol TPA Regulations and Circular in the
maiter issrted by ihe Auihority)

9,73,$90 Falicies

Ju.
Number of Hospitals tied up- by tne ffn
{beginning of concerned Fy}

13,967 Hospitals

B. _Eggpllpl!_ligd_lr p d urins {for ilre cJnCernett rvi .J,554 tlospitals
f.

Total Haspitals terminateC or removed^Aur*q
(concerned FY)

130 Hospitals

c_
Total l-lospitals tied up as on {enO'oi-concerned
rY)

1S,401 Hospitals

J. ;ur'J.'

Page 3 of 8'
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.J'',* -f

Group Health tn
similar policies issuerl hv insr irerc'l

::l'i:::'*uinsurers
nsurance Medical Examinati*n

TravelP'oticffi
Foreign frave

Non-insurance neitt
$taie Governr*ent

Page 4 of I

Sr.
Nc. partic{lar$ of Services

]' %'-

Ne. ol
Policies
Servlced

No. of lives
$+rviced

Amcunt a?
Prefiium
$erviced
wherevgr
available,

(tNR in Lakhl,l

2
s,70,s57 13,40.578 45,.tr59

3,e81 3S,6$.$28 '1,17,568

J sl 7.52,70,1S4 55,021

4 NtL NIL NIL

s NIL NIL NIL

6 NIL NIL NIL

7 1 18.00,000 1,800



A*nuil nrpod by Third party Administfalor - peramount Hga,th geffires t r,r$uranie TpA pvt Lt{r

Sch8drls -1. FORM TFA - A-RA

Reveilue Arcount for tha year ending IlEl Msrch 2B.tE

Exptn*es

U St ff erpsnseg
a) Salatles, Provident luftd

b) other benefitr

,l) Onic6 expefis.$
a) Rent, Iate& and t6x6s

[) rleciricily, w6tBr

c) Hcuse Keeping afld Ctea*iilg
d) Entertainmen!

e] Legal Expenses
fi Repairs a.td maifiefiance
gl Oepreciatiofl

hl Bank Charges

i) Airdit fs€s
j) Lc6s on sale of investmants orAssets

llli Opsrating Expense$
6) Travel

b) Prrnhng & Stationery

c) Professional/consuitancy chargss
d) Advenrsrng & 8us'ness PromorioR

e! Post, telecomnlunrcetron and
similar exoen$€s

0 Motor Vehl6le Expenses

gi Cltsint hve$tigation Exp
h) VdiueAdded Service$

lV) Other Exp€nsei
al Prolision ior Dlminisl.ring i* lhs aatua oJ tneestment

b; lrrecoverabie Debt W/Ofl

V) lntarest

Vl) Frofit I Loss fDr lhe y6ar

22,466,434

24,528,e39

144.9i0,616

9,{74.a97
14,80{,013

?,934,480

11U.0?7

5.qlqrs1l 234,1s1.t?3

1,48i.487
6.140,424

,,,,... 1ii1?x,s69 ?4,7e!.580

/ -r"-f rtF- .t. d!
'r \, \t*(i L*,-,,}

Amount{Rs.l AmounttR3.!

393.609,563

19173,035 403,782,$9?

56.693,089

14,620,055

3.735,15r+

182,iS2
1.230,058

s,n89.370

13.sor,649
1,231,765

62$,OSt

1,804,31s

1 1:.] 6?,:47

lncorflg

lncsme
a) froff insurers { lndian & toreign)
b) From others

(Please specity)

a) lnye$lment lncofie
d) Prefit on sale of lnvdstments or

aSsets

Amouflt {fi*.} Arnount {R$.}

825,538,105

17,874.2:$

7,258.s03

5.ss?,828

856,:63.65?

$s6.163,657

3,75!.386

7qj.508,.174

855,tr63,65?



Annual Report by Third Party Administrator- Paramount Health services & lnsurance TFA pvt Ltd

Schedute,-4, FOfillt TpA - g-pl

Profit and Loss Appropriation .Account for ths year ending ltst March l0ig
particulars

Loss brought fomvard

Loss for the year

Sividend fcr the year

Transfer to re$eryes

Other atlocations from profiis

Provision for taxatisn

Deferred tax liability

taxation cf earlier years

Profit carried fonrard

Amount {Rs.}

32,500,0o0

3,839,1.79

1.0,006,60?

289,004,72?

335,350.503

Particulars

Profit brought forward

Profit for the year

Transfer from reseryes

Loss carried fonrvard

Deferred tax credit

Amount {Rs.}

2s8,842,02S

76.509,474

335,3S0,503

! . i-.,'&- 0w"
*/:U -*- -:' \.,' n, Lt l ,t '



Annual Report by Thlrd Farty Adminislrator * paramount Hoalth $€rvicrs

schedule -3. FoRM TPA _ 8_AS
galince theet as at i1$t march. e01g

& r*$uranee TpA pvt Ltd

4q000,000

?89,004,7?2

:,966,853

33&819411

Sultdia$ , preFartic6 Cofl
Less deHeciailon

Fumiture, fixturo
Less depreciation

Air Conditiorars
Less deprecialio,]

Elertrical lnstallatio6
Less ciepreciaiion

Olllca equlpmtnts
Less deprecjation

Comput€r €nd So{tra.ar$
Less de$reciation

Motor V€hlcles
Less d€preciation

lnvestmBnts
Government Securilies
(Mark€t value.._....._.)

Loans and debentur€s
(Market va|ue......,...)
oth€r lnveslments
(Market Val*e...._...)

lOeferred Tax nusots

Receiyab16$

From insurers
0lh€rs

Cash & bNnk balances

4,383,355

r.0,147.t45

3.086,580

3,139,721

21,860,s40

t 55,4??,581

t4.45L,915

365,907.?3?

8t,638.20?

58,079,934

s?.484,655

{r ?fre abo\e ba\anrq S),.{_d* rS F?qaffid 
bqaee4 pn ff,DA FOyyyql-

*r@r'll$" ,*-t.
.st lt
t"'i s;"'L

fied TEx Liahillty

162,51?,i28



$$hedule - 4
Schedule of the income received towards varioue ectivities during the Fy I7-{g.

Sr
llo Description

lntome / Remunsration
received during the Fy

{dmt. INR in L*khs}
1

Towards Health $ervices oi@
lggqed by lndian lnsurers

t.otz

2
Towards Health Services oi ttre broup lnsu;;nce
policies issued by lndian tnsurer$ (lnciuding Mass
poticie!) _*

6,389

J Pre-insurance meOicat examinaiion 0

4 Towards Health Service* in the foreign :uiisdiltion iri
_Egpgglsllte e9,!lgt99 issued by I nd i an I ns u rers

0

"IgWCrdS_Sp! tnsurence Servaes re ied {
s Touqros serylffi n lnsurers 0

'7

Other incorl_g :- 
-

a) C,aim Froce$sing & lnvestigation Charges

b) Hospital Empanelment & other fees

c) Sundry balances wloff and other income

d) Dividend .lnterest and profil on sale of assets

1fls

82

ltt

190

TOTAL s,562

chedule ,5
Schedule af epportionment of Expenses to various activities during the Fy 17-Ig.

sl
No D€$cription fxpenses incurred during the Fy

iAmt.lNR in Lakhsi

I
Heallh Services of the policies issued by lndian
I nsurers

7,G50

2
Heallh $ervices in the forelgn jurisdiclion in iespect of
the policies issued by lndian lnsurers

0

3 Non lnsurance Services rendered ld
4 Serviring of policies issued by foreign lnsurers 0
E Olher fxpenses lncurred - I\,iiscelkneous ExueilsCIs 12$

TOTAL 7,197

I 6.1rJ-
*'"*'Affi*-

ii
-ll

(.' h .' r* i .,, ral! \\ 1\ i q t/_1"xiv ,;



Srhsdale- i
1 O*tt of dairns recelwd:durlng the year lol?-tg

I Bata of $ettled Clalrns in rrspect of lndividual pslicies;

3 Data ol settled Claims in respect of Group palicies;

4 Data of settled claims in r€spect of Total {lndividual policies + sroup pnlicies};

5 Data st claimr in respecl of Individual polide$ recommended fnr rapudiation

6 Data of claims in respect of 6roup poliries recommrnded for repudiation

Amount sf
clalrns

54?,363

3er€fit Based poliiiet Caihless fieirnbursement Iatd,

*
Description (to be re"konet fE-m ttre OaG

{}f r€ceipt sf
CIaim)

No,+f
rlaims

Arndunt ol
claims

l{s. of
tlairns

Amount of
claims

No, ol
ciaims

Amounl of
claims

No. ot
cJoims

Arno$ilt al
cl*irns

Between 1-3 Months
?9.468 1.316,737,341 37,775 1.378,680,045 67,243 1,6esr477,18?lsI 8,353,4$s a2 {.358,3{e Itt tt ttI,8rr

More than 6 monrhs
391,?8a 1 :6,10t 6 47I,tr94

0

8enefil Based Poiicies Cashless Reimburserlreot Tottl

#

Dercription {to be reckoned from the date
ol rer*ipt of

Ctaim)

Nn. oi
clalml

Amonr*rl
claimr

llo. of
claims

Amount 6f
claims

No. oi
elaims

Amount Df

claims
tYe. oJ

clsirils
lrhoffit o/

claims
moflths from date of rs[eipt of alaifi s00,38c 11,70S,720,55{ 341,621 6,008,809,4$5 s4lt00l t7,717,*a,fr51

5,0s( 258,S07,3SS 4,7?0 71,797,158 9,716 330,J04,51 3
88 4,555,.193 23i 2,331.6S4 J{' 6,888,157

gtnefit gased Policiel Casfrless fiBimburrement lotal

s
otlc.lptlon {to be reckonid iitn ihe date

cl recelpt ol
Claiml

fia" ilf
drkrs

Amount of
claimr

No. of
claims

Afiount !i
claims

No. of
claims

Amount of
claims

No. at
cI6ifir5

Alnount af
daims

months hom date of rgeeipt of ctaim 529,*48 r.3,025,457.838 379,39i 7.387.489 54f 9t9,2/t4 7o,412,947A38
5,194 16s,s60,8s0 4,793 76,155,5S{ I 987 343,016,154

!3 4,947,781 ?.357,77t .931 7,385..55J
Vtore than 6 months 0 fl

B€fiaflt Bared Policies fashie:r *ei*tbufsement faf6l

#
Descrlption (to he reckoned fyom lhe date

ol receipt of
rtain)

No, of
clsims

Amount of
claims

Nc. of
clairns

Arnount 0f
claims

No. of
clairns

Ailount of
ctaims

No. of
ctaims

{moun} of
rloims

1 months trom datr of roteipt of claim
Bstq/een 1 *3 Months 0 141 23.578,36: 707 2+5r&36'
Betweeil 3to 6 M+nlhs
I\4ore tharl 6 rnonlhs

0

Ben€fit gased Folides Cashlas* ReiftbutsBment Istcl
Descriptlon (to be reckoned fyrffi the data

ol receipt ol
Clalm)

Ho, oI
claims

Amou*t 01

cbir:rs

tto. of
tlaims

Amcunt of
clairn$

Nc, ol
claims

Amount of
claims

l$o, of
daims

lmol,nt of
c/oints

irrthin l mofiths from date of ro*ipt of clairn 11.00( 126,377,56: 0 rr,006 726,377,562
Jetweeh 1 -3 Months I 7t ) s9,441,133 exI 99,441,133

3 t{ 6 Monlh!
OU 412,?:B 80 412,;28

months

.*f , J-S

letwesn 1- 3 Month\
letweenStoEMorlths

Ietween 1* 3 Motlths
etween3toSMonths

t

(

lel



7 Data of claims in respect of Total Policles {lndividual + Group policies} recsrnrnended for repudiation

gescription 
{to beE"t oEI'6-m tt. datr

1 months fram daii ot rGriE? ciaim

itto,*, ,n ru;
smsuEi !f claiffi r&sudtetcdl

I Data sf Cfaims Outstandfng in respect cf Group lnsurance palicies

10 Data of clair8s outstandfr8 in rB$pect of Total Policies {lndividual + Group policies}

*. ('
J i*f,

8 Data of Clairns Outstandlng in respect of lndividual policies

8enefit Based $olicies Ca*hls$s Iotaj

#

Descriptlon (ts be reclonedifm the aiE
of raceipt oi

{laift)

Ro" +f
claims

Aaflount of
rleims

No. af
clairns

Atnount of
claims

No. of
clairns

Arno*nt o{
claims

jvd, o,
c/aims

Arndunt ol
cloirns

toa
Betweenl-3Month

24,176.53 3,03{ 134,487,32 3 3,ear I58.56s,85d

BetwePn 3 td 5
)ql 7,920,3s5 75? 7,9r4Js5
9( 6,542,318 9S asde3r8

Bcnefit gased policies eathless Reimbutsement lotal

*
Dsscriptlon (to he reckoned lrom the daie

of receipt of
ctaim)

No, of
clalms

Amount of
claims

No. of
claimr

Amounl of
ciaimi

No, ol
claims

Amsunt of
claims

ilo.fJ
aroimt

dllrount c,
daims

within 1 rno-nth5 from date ol rBeeipt of ;tai; 19.335 295,?s?.0?? 9.24:
BetweEn 1 * 1 e9,$80 48424A,9s5

BetweenJtoSMonths
1,53r 20,749.36: J,53S 24749,363

a 0

Des.ription {ts he rectcnedlFm the Oate

leithin 1 ms*tis fro*-"riliiileipr ot.iiin,'

{f{ote: ln ree pect of dafa on CGm, Ortstunai
a$ thr alr1ount ol ataim Outgterldifig)

Reiltlburs€ment

t5 0l

lre thiil 6 monthg



Undertaking fiom, Regi,*tered TpA Company.

ft is hereby declare{ that the particulars furnished with respect,Annual Report of our Tp,A
Company in Form TPA - I and Schedule 1 to 7 there unoer towards various activities of
tle TPA Company during the FY a0t7-{8 were examined, and are true and corect. tt i*
also declared tlrat the TPA Company did n*t receiye any other income cr remuneration
from any other sources other than the one that is declared in the above Schedule.

Schedule - 7

1. Directors Report; to be attached separately,

(Note: Inter alia, (i) to disclose the shareholding structure as at the end of financiat
year, (ii) Dlscuss corporate Governance norms put-in prace]

?' Auditors Report including audited financialand all notes, schedules to audited
financials; to be attached separately.

Ceftificate from the Statutory Auditors of the TFA Company

Certified that the above information about
Report by Parameunt Health $ervices &
transa*tions of the

finaneials furnished in $chedules 1 to 5 of Annuat
lnsurance TPA Pvt. Ltd. is as extracted from the
tlie TPA Comoanv) for ihe Finaneial Y"lnr ?oil-te

-f ,r,r f
: ,''ir,,r';r;,:.:l '.''l '-lUii li iS-

i ir?i*;r*d &{ii*uiil*lliii
,:x fufsaafrin lt*: 10s*71\r$

$r*ht fi"Tamhank*r
r,rii*er

.,i. f is. x3$Ss7

Date:25106/2018
For and on benalf of---=-

Paramount Health Services & lnsurance TpA put. Ltd,

Place: Thane(Maharashtra)
r" rL*rL'

(Dr Nayan C. Shah -
s ,\J r L*L1

{Mrs. Sandhya N. Shah -
Director)

TPA
{"ra!ffi

of t*e TPA Company) for the Financiat year 201?-ig.

Date:25106120'18 trf----X ],i . Forandann@
Ptace; Mumbai kk"""';

\\t+H^,,o')

)lr
.Jj
,::i' 

. Name & Signature cf prqcticing Chartered Accountant
{Afflx case it is a firm /


