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What are my PHS Portal Login Credentials?

1. Go to the PHS Portal

URL - https://www.paramounttpa.com/nutanix/

2. User Name – Employee ID

2. Password – Please use the password you had created at the time of 

enrollment. 

3. For first time users, the default password is Employee's DOB in 

DD/MM/YYYY format with Slash. You will see a screen to change your 

password by entering the default password and setting your new 

password. Once this step is complete, you will be directed back to the 

login page. Here, you should enter your username (Employee ID) and 

the newly set password to access the portal.

4. In case you have forgotten your password, you can click on the 

Reset Password link to create a new password.

NUTANIX – LOGIN PAGE  

https://www.paramounttpa.com/nutanix/
https://www.paramounttpa.com/nutanix/


DASHBOARD  

Click on the Claim submission tab on the Dashboard 



OPD CLAIM SUBMISSION 

Click on the 
appropriate tab to 

begin the OPD 
claim submission
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Upload OPD Claim

Step 1: Patient Details  

Select the Date of submission Click here to Proceed further
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Upload OPD Claim

Step 2: Self Declaration   

Self Declaration of Aditya Birla 
Health Insurance Company Ltd

• Click on Agree & Next to go to the 
next step

• Click on Print in case you want to 
download the form
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Upload OPD Claim

Step 3: Claim Form – Part A   

All fields highlighted in Red are 

Mandatory

Click on “Save & Next” to move to 

the next step
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Upload OPD Claim

Step 4: Bank Details   

• Bank details need to be filled only once i.e. while filing  the first claim, after which the Bank Details shall be Auto- Populated. 

• In case you wish to change Account details for the subsequent claims, you can do so by clicking on the Edit option. 

• You can either upload a cancelled Cheque or your bank statement which is merged into one document

• Click on “Save & Next” to go the final step
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Step 5: Upload Documents   

• The KYC bucket and the Paid Receipts/Bills bucket are mandatory 

• Click on the “Upload” option against the relevant bucket to upload the required documents.

• The option to “View” the documents are also provided 

• The “Delete” option provided after “view” can be used to delete the individual documents uploaded in a single bucket, whereas all the 

documents in a bucket can be deleted by using the Delete option provided on the extreme right.

• Kindly refer to the Document Checklist tab to ensure that all required documents are uploaded before submitting the claim. 

• After submitting the required documents, click on “Submit Claim” to finish the process of OPD Claim Submission



Once you click on “Submit Claim” to finish the process of OPD claim 

submission, the following message is displayed on the screen. 

Upload OPD Claim

Step 5: Upload Documents   



Deficiency Claim 

• Once the Claim documents are submitted and the claim is generated, the processing team scrutinizes the claim documents

• In case the submitted documents are insufficient or any additional documents are required, a deficiency is raised and the same is 

notified via email as well. 

• The employee can then submit the deficiency documents by clicking on the Upload deficiency documents button



Track Claim Details 

Click on the Track Claim Details tab on the Dashboard 



Track Claim Details 

• Once the claim is generated, the provision to track the claim is given here for both IPD and OPD 
Claims. It can be done so by clicking on the icon below the Action header

• The status of the claim can be seen on the above table as well

• Claim sorting feature is available basis Claim number & Claim status



Any Questions?  

In case of any questions please reach out to nutanix@paramounttpa.com

For more details about the insurance coverages, employee communication deck, 

session recording, please refer to India: Medical Insurance & India -OPD Benefit on the 

People Portal. 
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